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What a price is paid when people are afraid to 
speak up for what they want, to make suggestions, to 
ask for help, or offer help!

These communication tools are helpful for: 
   Supervisors
 Å Speak to team members in a way that   
      inspires cooperation
 Å Respond to blame or criticism non-defensively
   Employees
 Å Speak up in a way that the other person
   is least likely to feel threatened
 Å Hear directives---and even criticism or   
     demands---without taking it personally

Nonviolent Communication Santa Cruz
 is a non-proýt organization offering communication 
training for workplaces and organizations, including 

training in Spanish.
831 459-6919      info@nvcsantacruz.org 

www.nvcsantacruz.org

Communicating
so people wonõt take oƈense

Listening
without taking oƈense

Based on Nonviolent Communication
developed by Marshall Rosenberg, Ph.D
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